
HEALTHCARE MADE EASY
1.800MD offers you and your family 24/7/365 access to board-certified physicians via telephone or secure video. 
These physicians can provide advice, diagnose and treat illnesses, and even prescribe medication over the phone. 
With your 1.800MD telemedicine benefit, there is no cost to you or your family for a consultation.

Allergies
Cold & Flu
Pharyngitis
Skin Infections
Gastroenteritis

Ear Infection
Pink Eye
Respiratory Infections
Sinusitis
Sprains and Strains

HOW TO GET STARTED WITH 1.800MD – IN 3 SIMPLE STEPS

Members set up their profile by 
entering their member ID and group 

number from their membership card. 
Once their account is activated, they’re 

ready to connect with a doctor 
anytime.

Consults are available 24/7/365. 
Members can easily connect with 

one of our board-certified physicians 
through secure video or phone 

consultations—whether it’s day or 
night.

Once connected, members will receive 
a diagnosis, treatment plan, and 

prescriptions (if necessary). They’ll 
enjoy peace of mind knowing that they 

can receive quality care from 
anywhere, anytime.

Register Receive CareRequest a Consult

Partnering with 1.800MD is easy for you and your family. Here’s how they can quickly get started and benefit from 
our services:

1 2 3

1.800.530.8666www.1800MD.com

Urinary tract Infection
Consulting for
International
and Domestic Travel
and more!

SOME COMMONLY TREATED CONDITIONS


